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" THE SYNERGY OF CASE HANDLING SERVICES TO HACK VIOLENCE AGAINST WOMEN" 

During the pandemic the number of cases of violence against women has increased in number, 
especially at the beginning of the pandemic, this can be seen in the complaint data table in 
Women’s Solidarity for Humanity and Human Right, called later SPEK-HAM below : 

 

Data at the beginning of the pandemic period from February to June the number of case 
complaints experienced a peak. The situation, from the results of the assessment during 
counseling with the victim, said that "some services are closed and limit the time for complaints, 
only SPEK-HAM whose office is still open and there are people" (said Mrs. Ana). 

The complexity of the problem of women victims during the pandemic is also increasing. In a 
pandemic situation, some of the women victims who have informal jobs are affected, especially 
in terms of economic income. In addition, children's education, which has changed the online 
system, is also more of a woman's responsibility, the existing policies are more focused on 
efforts to prevent COVID in the health sector but do not look at the social aspect so that it adds 
to the problem, especially for women. 

This has an impact on the recovery of victims who increasingly need a variety of services, while 
several government programs for recovery and institutions that carry out recovery are more 
focused on budgeting for COVID. In the discussion of the Peer Support Discussion for Victims of 
Domestic Violence, Mb Latifah said, "Now I can't take care of my sales, Mb, it's quiet where the 
need is increasing. In the past, buying pulses could be economical - now I don't want it to be a 
basic need, if not, yes. children can't take online lessons, I'm not confused yet, I'm also taking 
lessons, children are still thinking about other needs". 

The increase in the number of cases during the pandemic on the one hand also affects the 
psychology of the companion. On the one hand, the assistance wants to help victims to the 
maximum but on the other hand, there is a fear of contracting COVID. At the beginning of the 
pandemic, the handling protocol that matches the COVID counting protocol did not yet exist. 
The behavior of the community to prevent the transmission of COVID has not run optimally, the 
policies and certainty of protection from the government for the prevention of COVID are also 
not in place so that the awareness and the level of vulnerability of the companions are higher. 

The increase in the number of complaints in the number of cases of violence against women is 
not only about SPEK-HAM. Nationally based on 2021 Women’s National Commission annual 



notes, a fairly extreme increase in the number of marriage dispensations (child marriages) of 3 
times that are not affected by the pandemic situation, namely from 23,126 cases in 2019, an 
increase of 64,211 cases in 2020. cases of cyber gender-based violence (online/online space) or 
abbreviated as KBGS or KBGO that were reported directly to Women’s National Commission, 
from 241 cases in 2019 rose to 940 cases in 2020. The same thing from the Service Institute 
report, in 2019 there were 126 cases, in 2020 it rose to 510 cases, an increase of 400%. 

Meanwhile, based on the data Simponi Ministry Empowering Women and Child protection, 
violence in Central Java has decreased, in the year 201 9 amounted to 2,192 cases, whereas in 
20 20 there were 2,097 cases, it is because of complaints switch to online services as well as 
some time once the lid does not provide the service because of the situation pandemics. 

Likewise, from the case data received by SPEK-HAM, complaints that were submitted to SPEK-
HAM from January 1, 2020, to December 31, 2020, there were 80 cases, an increase of 22.5% 
from the previous year. The cases consisted of 62 cases of Domestic Violence called later KDRT, 
and 14 cases of Sexual Violence called later KS, 3 cases of Dating Violence called later KDP, and 
1 case of physical and psychological violence perpetrated by the state. The highest cases this 
year are still dominated by domestic violence, followed by cases of Sexual Violence and 
Violence in Dating. 

Every year Women's Solidarity for Humanity and Human Rights launches data analysis on 
complaints from victims of cases of violence against women. We publish the case data as a 
lesson for the wider community as well as advocacy material for the local government. The data 
that we processed based on complaint data in 2020, we categorize according to the type of 
case, the form of case, occupation, age, information on government services and educational 
background and, others can be seen as follows: 

1. Case Trends 

The trend of the 62 cases of domestic violence is still dominated by a domestic form of 47, 5 %. 
neglect both in economic neglect and leave the household and married another woman several 
The second form of domestic violence is psychological violence 31, 25 %, and further forms of 
physical violence 22.5%. Sexual violence cases that occur are mostly based on Online Gender-
Based Violence, cases, where nude photos or content containing pornographic elements of 
victims are disseminated, are widely disseminated as well as exhibitionist cases through Virtual 
Calls. In the description below, it is stated that cases during the pandemic experienced an 
increase in the number, shape, type, and diversity of gender identities accompanied by SPEK-
HAM. Detailed data on the handling of cases carried out by SPEK-HAM can be seen on the 
women's walkway. (see data below)  



 

2. Distribution of Cases by Region 

Our handling of cases is based on the locus of victims experiencing violence, especially in the 
residency of surakarta area. SPEK-HAM not only receives case complaints that directly complain 
to SPEK-HAM but also receives referrals from service providers from both NGO networks, 
Women’s National Commission and integrated service center for women and child protection, 
only the locus is in residency of surakarta. Based on the case references we received, several 
victims came from areas outside Central Java that we assisted. Based on the data below, cases 
are in receipt still a lot comes from the city of Surakarta followed conveniences expected in 
Sukoharjo Regency and Boyolali. In detail by distribution area can be seen in the table below; 

 

3. The Situation of Victims and Perpetrators by Age 
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Based on the data above, it can be seen that the age range between 25 years to 55 years as 
productive age is a population that experiences violence, both seen from the age of the 
perpetrator and the age of the victim. At that age, usually, the form of violence experienced is 
Domestic Violence called later KDRT. The impact of domestic violence is that women prefer to 
divorce their partners. What is interesting is that those aged over 60 also experience violence, 
this shows that even older people can experience violence. At the age of children, namely 
between the ages of 6 years to 18 years, cases of sexual violence are usually experienced. 

4. Work Situation of Perpetrators and Victims and Relationships 

 

Looking at the data above, based on the work of the victim and the perpetrator, the 
background of the work of the perpetrator and the victim is very diverse. In this data, the 
private sector employee is a type of work that is prone to violence. The diversity of types of 
work is not only in the informal sector but also in the formal sector, the tendency for the 
number of victims to experience violence to be higher is higher. Interesting in the variety of 
work, Civil Servants (1 person) and State Apparatus ( 2 people) are also not spared from 
experiencing violence and becoming perpetrators. Economic factors are often associated with 
violence against women. From the data above, the root of the problem is not only due to 
economic factors, at least when viewed from the background of work, but almost all of them 
also have income for a living. 

5. Shape Case Violence Against Women 

Based on the data below, when viewed from the form of violence, there was more 
psychological violence, there were 25 cases followed by economic violence. Based on the 
mentoring experience that SPEK-HAM did, more psychological cases experienced by women 
were due to their partner having an affair. In the case of neglect, the situation is also not much 
different from the existence of an affair by the husband and then not providing a living for his 
wife and children. In the case of Sexual Violence in 2020, there was an increase of 100% 
compared to 2019 which had 6 cases. The increase in cases of sexual violence in 2020 is based 
on cyber/online/online. These types are like the spread of pornographic photos, virtual 
exhibitions. 
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6. Case Domain (Country, Public, Domestic) 

Based on the case domain, looking at the data below, most of the cases occurred in the 
domestic domain or the personal realm, totaling 69 cases. In terms of domestic relations, this 
occurs between husband and wife, dating or ex-husband, ex-girlfriend. Violence in the domestic 
sphere shows that private spaces that should be safe places for women are the most vulnerable 
places and threaten women's safety. In the state realm, this occurs in cases of trans women 
who experience physical and psychological violence while in the civil service police Unit office 
after being exposed to racist. 

Legal protection in the domestic or household sphere already exists with the existence of Law 
No. 23 of 2004 concerning the Elimination of Domestic Violence but this has not become one of 
the supremacy held by the community not to commit domestic violence, it is proven that there 
are still many cases in the domestic.  

 

Handling of cases carried out by SPEK-HAM in litigation and non-litigation. Litigation assistance 
is legal assistance, for non-litigation assistance we provide including; assisting the examination 
of victims of sexual violence and monitoring until delivery in case of pregnancy, recovery for 
victims, home visits to create a conducive environment for victims and their families as well as 
preparation for reintegration and so on. 

Based on the complaint data that has been submitted to SPEK-HAM for 2020 years, more than 
70% of us have been legally assisted. The legal assistance that we provide is more assistance for 
civil cases than criminal cases. This means that most women are reluctant to report criminal 
cases of domestic violence, they should decide to divorce. In addition to the long-winded 
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punishment and process, the memories are also due to the consideration of the child who does 
not want his father to go to prison.  

We also do network work in handling cases, such as receiving referrals or referring 
psychological access of victims and their families to psychiatrists due to the mental health 
impacts experienced by victims. We made referrals to the Surakarta City Arifin Hospital. In 
addition to our hospital also synergize with Integrated Service Center for Women and Child 
Protection called later P2TP2A, Police in Surakarta Residency in handling cases, trillion the case 
Sexual Violence in Solo, where different victim happen in the home and school area. We realize 
that synergy among service networks is very much needed to realize integrated services for 
victims of Gender-based violence so that access to social and legal justice for victims is fulfilled. 

FINANCING INCURRED AND RESPONSIBLE FOR CASE HANDLING COSTS 

Handling cases of violence against women requires comprehensive interventions in the health, 
economic, legal, and psychosocial fields as a comprehensive service for victims. The complexity 
of the cases experienced by survivors affects the costs that should be incurred. In certain 
situations, not all survivors have the economic capacity to obtain legal justice, therefore 
survivors come to ask for help from a Service Provider Institution that assists for free on the 
condition that they include a Certificate of Disability from the village. The amount of costs 
incurred depends on the intervention that will be given and it can be seen from the impact 
obtained by the survivors. The range of case handling for 1 person ranges from 3 million to 10 
million.  

Based on the description above basically, it is necessary to involve groups and the wider 
community to make prevention efforts as part of handling cases. Prevention efforts need to be 
done massively both for the government from the smallest level. The role of the government is 
very important as the person in charge of the fulfillment of women's rights, especially the rights 
of women victims. P2TP2A services in each district/city already exist but then there are still 
many people who make complaints to non-governmental organizations.. The government's 
declaration and budgeting that has been carried out so far has not been based on data so that 
sometimes the handling process carried out by the government before the end of the year has 
run out of funding, we found this when we were involved in a Limited Group Discussion with 
the Government. 

CHALLENGE 

In carrying out the automatic handling there are several challenges that we face both internally 
and externally. These challenges include. 

 The difficulty of proving in cases of cyber-based sexual violence so that victims are 
reluctant to report the case. Apart from that, there is no definite guarantee of legal 
protection and not all police institutions have special services to handle these cases.  

 The decision of the civil court in the Religious Courts concerning Mut'ah, Idhah, and 
other outstanding living expenses in the case of divorce, in which there is a nominal 



change in material then there is no further institution that can execute the decision. If 
within 6 months of the decision there is no reading of the divorce pledge, the legal 
process will automatically fail.  

 At the beginning of the pandemic, there is no standard operating procedure was 
synergized with pandemic prevention so that it had an impact on the fear of contracting 
COVID for companions and victims.  

 Other services have changed hours of service and turned into online services even 
though all the people and their own devices are not ready yet, thus preventing victims 
from accessing services.  

 There is a policy of restricting the mobility area so that some cases are pending 
completion.  

 Completeness of the victim's documents. The female victims we assist have their 
identities confiscated by their husbands, sometimes making it more difficult for women 
to access legal services.  

 The low criminal penalties for domestic violence cases so that victims are reluctant to 
report their cases when compared to the time needed for the criminal case process.  

 The Supremacy of Law Enforcement that regulates domestic violence is minimally 
carried out by Law Enforcement Officers or as a reference and the direction that is set 
later is only mediation efforts that are encouraged by law enforcement officers.  

 Much of the government's case handling budget has been diverted to refocusing the 
handling of COVID so that the budget for victim recovery and empowerment is reduced.  

RECOMMENDATION 

1. There is a joint synergy to create comprehensive services between service institutions 
and the government to support services for victims in accessing justice.  

2. There is social security support for service agency assistants outside the government to 
get access to social security for COVID prevention, such as free access to SWAB tests, 
RAPID antigens regularly.  

3. The existence of a legal breakthrough for victims of sexual violence, support for 
legalization draft law on the elimination of sexual violence. Do not let the victim of 
sexual violence will experience violence again in the process they have been through. 
The victim's statement will always be asked in all legal processes so that it will cause 
more trauma for the victim.  

4. The rule of law draft law on the elimination of sexual violence for justice of victims by 
state enforcement officers. Better enforcement and more just law enforcement.  


